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What is:the-problem?, 7

How to deliver optimal User
Experience?

-Who are the users of existing and
future Internet services?
-What do they think is a good quality?
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Can we adapt networks to users
needs and behaviour?

-How the users are actually using the services?
-How to predict delivered experience?
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Understanding users

Who are the users? How they are using the services? What do they
think is a good QoE?

I Meta-studies on user types, three case studies and pilot experiment
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